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January 10-13, 2023 
Montage Laguna Beach 
Southern California

Senior bank leaders are invited to attend and share in informative 
sessions and valuable networking opportunities to discuss the  
ever-changing landscape of the financial services arena at the 
beautiful Montage Resort on the coast of Laguna Beach, California.  
 
Non-member bank executives are welcome to attend the event.

The only Western Bankers program created 
exclusively for bank presidents and CEOs...

For registration information, please visit: 
Westernbankers.com/bps23
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Join us for the 2023 Annual Conference 
for Bank Presidents, CEOs, and Directors!

SAVE THE DATE:
May 5 – May 10, 2023 
Island of Maui, Hawaii

This premier conference, taking place at the stunning Grand Wailea Maui — A Waldorf 
Astoria Resort, guides bank executives through the industry’s greatest challenges and 
provides insights and information to help their banks achieve vital short-term and  
long-term initiatives.

For hotel details and registration information, please visit: Westernbankers.com/ac23.
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Message From WB President and CEO
Stephen G. Andrews

The start of Fall is always an exceptionally busy 
time for our association. In addition to our advo-
cacy efforts and hosting professional development 

conferences, we are immersed in our annual strategic 
planning and budget process. 

Government Relations
In September, California’s Governor signed a CBA-sup-
ported amendment to California Financial Code Section 
1481 in Senate Bill 1498 establishing parity between state 
and federal law on the treatment of accumulated other 
comprehensive income (AOCI). The amendment to Sec-
tion 1481 now aligns state law with federal law thereby 
allowing California state-chartered banks to meet the 
credit needs of their local communities. We are grateful 

to our members who shared their insights and guidance 
on this issue and the fantastic work from our government 
relations team to get this amendment across the finish 
line. The amendments were a critical financial win for 
our industry.

In October, the government relations team will host a 
Strategic Planning Session to identify priorities for the 
upcoming legislative session; concurrently we will host an 
Annual Legislative Forum, which will feature the Direc-
tor of the California Department of Financial Protection 
and Innovation, as well as the Chairs of the California 
Assembly and Senate banking committees. We urge all 
members to attend the free and informative forum.

T

I have had the pleasure 
of meeting with many 
members to discuss 
the opportunities and 
challenges facing our 
industry. These frank 
conversations are critical 
and help us better serve 
you, our members.

Stephen G. Andrews

President and CEO

Western Bankers

SAndrews@westernbankers.com

Market Turbulence Impacts Members, Industry
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Membership
Membership is the cornerstone of our association. Ac-
cordingly, I am pleased to announce that Western Alli-
ance Bank, First Citizens Bank & Trust, Columbia State 
Bank, New Omni Bank, and BMO Harris, N.A. have 
recently joined our association.

Throughout the year, I have also had the pleasure of 
meeting with many members to discuss our industry’s 
opportunities and challenges. These frank conversations 
are critical and help us better serve you, our members. 
I look forward to more of these meetings in the coming 
weeks and months. 

Professional Development
We recently wrapped up the virtual Fintech & Cannabis 
Conference. We were pleased that more than 150 bank-
ers joined us for the virtual event to hear from experts 
on emerging technologies, cannabis banking updates, 
and industry trends.  

We look forward to our upcoming Lenders & Chief 
Credit Officers Conference in October at the Ritz Carl-
ton, Laguna Niguel. Additionally, the Bank Counsel 
Seminar and Regulatory Compliance & Risk Manage-
ment Conference will be held at Caesars Palace in Las 
Vegas in November. We have also confirmed the Bank 

Presidents Seminar in January 2023 at the Montage in 
Laguna Beach and the Annual Conference in May 2023 
at the Grand Wailea on the island of Maui in Hawaii.

These events feature top-notch speakers, continuing 
education credits, networking opportunities, and much 
more. We hope you will join us at an upcoming event. 

Strategic Planning
We are currently engaged in our annual strategic and 
budgeting process. This planning is a critically impor-
tant process and requires all of our departments to 
assess where we are and vision a path forward. The cur-
rent market turbulence and its impact on our members 
and industry are foremost on our minds as we define 
our direction for the coming year.

In closing, we are grateful for your trust, membership 
and support, and we look forward to seeing you at an 
upcoming event. 

Sincerely,
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fter taking action on hundreds of legislative mea-
sures in just a few short days, the California Leg-
islature adjourned on August 31. The Governor 

has until September 30 to sign or veto the measures reach-
ing his desk. With the legislative session now over, we are 
pleased to provide an update on a few impactful state-side 
issues.

While aligned with the overall goal of trying to maximize 
owner’s equity in the sale of property, we spent several 
months unfortunately opposing SB 1323 (Archuleta), a 
measure that bifurcates the methodology for the sale of 

residential one- to four-family property at foreclosure. The 
measure requires that properties with equity, defined as 
debt not exceeding 90 percent of appraised market value, 
be sold by a licensed real estate agent on the open market. 
Property that does not have equity, defined as debt exceed-
ing 90 percent of appraised value, would proceed to be 
sold under the existing trustee auction sales process au-
thorized under the power of sale terms found within most 
uniform deeds of trust. 

We are pleased to report that the author shelved the mea-
sure in August. Stakeholders have committed to working 

A

California Legislature Gavels Down, 
Congress Still in Session
By Kevin Gould, EVP, Director of Government Relations, California Bankers Association



9WesternBanker | Issue 5 2022

together during the early fall to craft 
a new measure that would be sub-
sequently introduced. The pending 
bill will include four components: 
An opportunity for a borrower to 
designate a third party to receive 
certain notices, such as a notice of 
default or notice of sale; postpon-
ing a trustee’s sale if the borrower 
provides the trustee and beneficiary 

with a valid listing agreement; an 
additional postponement of the 
trustee’s sale if the borrower pro-
vides the trustee and beneficiary 
with a valid purchase agreement as 
a means to give the borrower time 
to close escrow; and, the adoption 
of a public foreclosure auction bid-
ding model used in Ohio where the 

CONTINUED ON PAGE 10

Join us October 23-25, 2022 at  
the Ritz-Carlton, Laguna Niguel 
in Dana Point, California

View the agenda, speaker biographies, 
and registration information online at: 
Westernbankers.com/lc22

Join us for the 2022 Lenders & Chief 
Credit Officers Conference! This three 
day in-person event will feature subject 
matter experts that explore timely and 
relevant issues important to lenders.  
Continuing education credits are available 
for registered attendees.

With their business concluded for the next couple 

of months, the Legislature will reconvene in an 

organizational session on December 5. This will 

be the first opportunity for legislators to introduce 

measures for the 2023-2024 legislative session.
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initial bid is set at two-thirds the esti-
mated value of the property. All four 
components resemble ones that CBA 
offered as counter proposals. With a 
strong desire to address the underly-
ing issue of maximizing equity, we 
look forward to working with the 
stakeholders on this forthcoming 
compromise. 

A CBA-supported amendment to 
California Financial Code Section 
1481 in Senate Bill 1498 (Committee 
on Banking & Financial Institutions) 
establishes parity between state and 
federal law on the treatment of accu-
mulated other comprehensive income 
(AOCI). Federal regulations, 12 CFR 
324.22, allow certain FDIC-super-
vised institutions to make a one-time 
election to opt out of the require-
ment to include all components of 
AOCI when calculating common eq-
uity, tier 1 capital. However, Finan-
cial Code Section 1481, relating to 
loan-to-one borrower limits does not 
recognize the AOCI opt-out election 
when calculating tier 1 capital. The 
amendment to Section 1481 aligns 
state law with federal law thereby 
allowing California state-chartered 
banks to better meet the credit needs 

of their local communities. The mea-
sure is on the Governor’s desk await-
ing action. 

With their business concluded for 
the next couple of months, the Leg-
islature will reconvene in an orga-
nizational session on December 5. 
This will be the first opportunity 
for legislators to introduce mea-
sures for the 2023-2024 legislative 
session. We typically don’t see a lot 
of newly introduced measures dur-
ing this organizational session. The 
bulk of new measures, likely to be 
more than 2,000, will be introduced 
in February. 

In the regulatory space, the California 
Privacy Protection Agency (CPPA) 
officially issued proposed regulations 
in July implementing the California 
Privacy Rights Act (CPRA) of 2020. 
Among other matters, the rulemak-
ing: updates prior regulations ad-
opted pursuant to the California 
Consumer Privacy Act (CCPA); folds 
in new provisions flowing from the 

CPRA, such as requests to correct in-
formation; establishes rules relative 
to limiting the use and disclosure of 
sensitive personal information; and, 
addresses audits performed by the 
agency. 

As we have done at each opportunity 
to comment on the CCPA and CPRA, 
CBA submitted its comment letter by 
the August 23 deadline. Among oth-
er comments, CBA raised concerns 
in areas where the proposed regu-
lations go beyond, or conflict with, 
the statute, such as the requirement 
that businesses honor universal opt 
out preference signals. We urged that 
the Agency avoid new requirements 
that create an undue burden on busi-
nesses subject to the law or that im-
pose new liability, particularly where 
there is no corresponding consumer 
benefit. We urged the Agency to ex-
empt banks from their authority to 
audit businesses’ compliance with 
the law, given that banks are highly-
regulated, and subject to ongoing su-

CONTINUED FROM PAGE 9

We don’t expect a lot to happen legislatively for 

the balance of the year in Washington, D.C.
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pervision and frequent examination 
by banking regulators. We also re-
quested that the regulations become 
enforceable one year after the date 
that the regulations are finalized.

Federal Legislative Update 
We don’t expect a lot to happen legis-
latively for the balance of the year in 
Washington, D.C. Having said that, 
we have joined a letter opposing the 
so-called “Credit Card Competition 
Act of 2022” (S. 4674) introduced by 
Sens. Roger Marshall (KS) and Dick 
Durbin (IL). The legislation reduces 
the number of credit card issuers 
competing for consumers’ business, 
wrings out the competitive differenc-
es among card products, decimates 
card rewards programs, and puts 
the nation’s private-sector payments 
system under the micromanagement 
of the Federal Reserve Board. The 
bill does this by using legislation to 
award private-sector contracts to 
a handful of the sponsors’ favored 
payment networks in order to pad 
the profits of the largest internet and 
national merchants who are raising 
prices on American families far more 
than the real rate of inflation.

Unfortunately, we don’t expect the 
passage of the SAFE Banking Act, the 
measure allowing banks to provide 
financial services to cannabis-related 
businesses. Despite passing the U.S. 
House numerous times with bi-par-
tisan support, either as a stand-alone 
measure or when included as part of 
an omnibus bill, the U.S. Senate re-
mains reluctant to move it forward. 
The measure will undoubtedly be re-
introduced next year. 

On the regulatory front, we joined 
the American Bankers Association 
and 51 state bankers associations in 
a comment letter to federal banking 
agencies on the proposed overhaul 
of the Community Reinvestment Act 

regulations. While we support the 
effort in principle, there were mul-
tiple flaws in the proposed rule that 
we argue work against the agencies’ 
stated goals. While the CRA regula-
tory framework must be updated to 
reflect technology’s transformation of 
the delivery of financial products and 
services, several elements of the pro-
posal are contrary to the objectives of 
regulatory modernization.

We’ve had the opportunity to head 
back to Washington, D.C., twice so 
far this year for in-person meetings 
with federal policymakers. In June, we 
met with members of the California 
Congressional Delegation to discuss 
several important issues impacting 
the banking industry. Topics included 
banking and climate change, cannabis 
banking, Central Bank Digital Cur-
rency, cryptocurrency, and ECORA. 
We had the pleasure to meet with Sen. 
Dianne Feinstein, Reps. Young Kim, 
Michelle Steel, and Juan Vargas, as 
well as staff from Republican Leader 
Kevin McCarthy, Reps. Jackie Speier, 

Brad Sherman, and Maxine Waters’ 
offices. We also met with Rep. Connie 
Conway, California’s newest member 
of Congress.

We are excited about our joint visit 
with the Florida Bankers Associa-
tion, scheduled for September 27-29, 
where we will underscore our perspec-
tives on pending federal policy and 
rulemaking. We will look forward to 
sharing an update about our visit in 
the next edition of the magazine.

Kevin Gould is the Executive Vice 

President and Director of Gov-

ernment Relations for the Cali-

fornia Bankers Association. He 

joined the CBA in 2004, bring-

ing with him more than seven 

years of legislative experience. 

In his role, he oversees the management and opera-

tion of CBA’s state and federal government relations 

department and serves as one of CBA’s three regis-

tered lobbyists. Gould’s advocacy responsibilities and 

issues focus mainly in the areas of bank operations, 

commercial lending, and wealth management issues. 

You can reach him at kgould@calbankers.com.

CEIS serves 135+ commercial lending institutions
throughout the U.S. and overseas. Each of our credit
professionals brings an average of more than 20 years
of lending and/or executive-level experience to every
CEIS client engagement.
• Loan Review Programs
• Loan Portfolio Stress Testing
• ALLL Methodology Validations
• CECL Implementation Project Management

COMMERCIAL LOAN
PORTFOLIO CONSULTING
Committed. Trusted. Proven.

Learn about what CEIS Review can do for you.
www.ceisreview.com or 888-967-7380
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ccording to the Federal Trade Commission’s latest 
Data Spotlight, Consumers reported losing more 
than $1 billion to fraud involving cryptocurrencies 
from January 2021 through March 2022. Crypto 

investment scams, tempting consumers with the promise 
of high returns, have resulted in one out of every four 
dollars lost to scammers, according to the report. 

Between geographical fragmentation, a lack of govern-
ment backing and a scarcity of case law to determine the 
legality of smart contracts, consumers have little recourse 
when they fall victim to fraud. More than ever, consum-
ers are increasingly investing in crypto assets and policy-
makers are beginning to take notice. 

In March of this year, President Biden signed the Ex-
ecutive Order on Ensuring Responsible Development of 
Digital Assets. According to the executive order, “The 
rise in digital assets creates an opportunity to reinforce 
American leadership in the global financial system and at 
the technological frontier, but also has substantial impli-
cations for consumer protection, financial stability, na-

tional security, and climate risk. The United States must 
maintain technological leadership in this rapidly growing 
space, supporting innovation while mitigating the risks 
for consumers, businesses, the broader financial system, 
and the climate. And, it must play a leading role in in-
ternational engagement and global governance of digital 
assets consistent with democratic values and U.S. global 
competitiveness.”

President Biden’s executive order focuses on six areas: 

1) Protect Consumers, investors, and businesses; 

2) Protect U.S. and Global Financial Stability and 
Mitigate Systemic Risk; 

3) Mitigate the Illicit Finance and National Security 
Risks Posed by the Illicit Use of Digital Asset; 

4) Promote U.S. Leadership in Technology and Eco-
nomic Competitiveness to Reinforce U.S. Leadership 
in the Global Financial System; 

5) Support Technological Advances and Ensure Re-
sponsible Development and Use of Digital Assets and; 

A

Lawmakers Seek More  
Oversight of Crypto
By Jason Lane, Vice President and Deputy Director of Government Relations, California Bankers Association
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6) Promote Equitable Access to 
Safe and Affordable Financial 
Services. 

The executive order grants broad 
authority to the Treasury Depart-
ment, in consultation with other 
financial regulators, to take the 
leading role in making policy rec-
ommendations. This interagency ef-
fort is expected to result in a report 
back to the President: “Report on 
the Future of Money and Payment 
System.”

Shortly thereafter, California Gov-
ernor Newsom signed Executive 
Order N-9-22, which directs the 
Department of Financial Protection 
and Innovation, the Governor’s 
Office of Business and Economic 
Development and the Business, 

Consumer Services and Housing 
Agency, to seek feedback from 
crypto asset stakeholders on the 
development of a regulatory frame-
work. Within 60 days from the 
publication of the aforementioned 
report by the U.S. Treasury, state 
authorities must similarly produce 
a report summarizing their findings 
and recommendations. 

CBA recently provided comments 
to The Department of Financial 
Protection and Innovation’s “Invi-
tation to Comment on Digital As-
sets,” where we suggested that state 
regulators expand the California 
Consumer Protection Law to in-
clude a clear and direct regulatory 
framework for those entities who 
offer products and services that 
mirror those offered by regulated, 
commercial banks.

Despite Biden and Newsom’s effort, 
some lawmakers fear that the need 
to protect consumers from financial 
harm warrants quicker, more de-
finitive action.

Assemblymember Tim Grayson, 
Chair of the Assembly Banking 
Committee, is authoring a bill that 
requires the licensing of digital asset 
providers. AB 2269 creates the Digi-
tal Financial Assets Law and grants 

regulatory authority to the Depart-
ment of Financial Protection and 
Innovation to license and supervise 
all digital asset activity in the state 
unless the activity is conducted by a 
commercial bank. The measure de-
fines “digital assets” as any digital 
representation of value that is used 
as a medium of exchange, unit of ac-
count, or store of value, and that is 
not legal tender. AB 2269 requires 
that the implementation of the De-
partment’s new authority be final-
ized by January 1, 2024. 

While the crypto landscape appears 
as ever evolving as the technology 
that catapulted into the financial 
mainstream, it now seems all but 
certain that the digital asset ecosys-
tem will not escape regulatory over-
sight for long.

Jason Lane is vice president 

and deputy director of gov-

ernment relations for the Cali-

fornia Bankers Association 

and manages California state 

tax policy for the association, 

which involves analyzing leg-

islation and regulatory activity, and the develop-

ment of policy positions for the association. Lane 

is one of three lobbyists at CBA and, in addition to 

his primary focus on taxation, he also lobbies on 

behalf of the association on issues related to the 

state budget, and consumer lending legislation.

More than ever, consumer are increasingly 

investing in crypto assets and policymakers are 

beginning to take notice.
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s advocates representing California’s banks, we of-
fer support for legislative proposals that are benefi-
cial to the financial industry or the greater business 

community. We are often tasked by our members with 
halting detrimental legislation from becoming law. 

In California’s current political climate, where the latter 
is becoming increasingly difficult, sometimes we are able 
to work collaboratively with those who are on the op-
posite side of the philosophical table, negotiating com-
promises that strike a balance. An example is finding the 
balance between increasing consumer protections and 
preserving a creditor’s right to be made whole.

Routinely, consumer advocates attempt to strengthen pro-
tections in the debt collection statutes of California, where 

some of the most expansive consumer protection laws are 
in place. This year, we were able to reach a compromise on 
a few debt collection-related measures that were generally 
viewed as favorable proposals by lawmakers.

Adjusting Wage Garnishment Formulas
In California, the existing Wage Garnishment Law (WGL) 
authorizes a judgment creditor to seek garnishment of a 
judgment debtor’s wages to satisfy a court judgment. Un-
der the WGL, the most that can be garnished from wages 
is the lesser of 25 percent of disposable earnings for that 
week or 50 percent of the amount by which weekly dis-
posable earnings exceed 40 times the state hourly mini-
mum wage. This formula, which protects consumers 
from excessive wage garnishment, earned California a 

A

Striking Compromise: Deals on Debt 
Collection Legislation Benefit Industry 
and Consumers Alike
By Melanie Cuevas, Vice President of Government Relations, California Bankers Association
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“B” rating from the National Con-
sumer Law Center. The few states 
that earned an “A” rating exempt 
all wages but allow for more severe 
methods of recovery, like unrestricted 
bank account levies. 

Measure SB 1477 proposed to rewrite 
California’s recently updated statutes 
in a way that would nearly eliminate 
wage garnishment entirely: altering 
the formula to the lesser of 25 percent 
of disposable earnings for the week or 
10 percent of the amount by which 
weekly disposable earnings exceed 80 

times the state hourly minimum wage. 

The practical effect of this proposal 
was a de facto ban on wage garnish-
ment for all debtors earning an annu-
al salary of approximately $75,000, 
well above the state’s median income 
of $62,171, and for individuals mak-
ing $100,00 per year, only $34 of 
their wages could be garnished week-
ly. To put that in scale — a debt of 
$5,000 would go from taking three 
months to repay, to over just under 
three years.  

Proponents argued that because Cal-
ifornia is one of the most expensive 
states to live, low-income earners 
need additional protection from gar-
nishment. In this context it is impor-
tant to note that, as of 2016, SB 501 
by the same author raised the floor 
level for exempt salaries, slashed the 
allowable garnishment percentages 
for nonexempt low- to medium-in-
come earners, and created a sliding 
scale that automatically increases 
protections as the minimum wage 
adjusts, rather than routinely updat-
ing garnishment laws.

With a coalition of creditors and col-
lectors, the we argued that SB 1477 
was both premature and unneces-
sary due to SB 501’s recent approval; 
that the measure benefitted wealthy 
debtors the most to the detriment 
of a single parent whose spouse re-
fuses to pay child support, a private 
citizen tort suit, or a small business 
damaged by criminal conduct trying 
to recoup damages, all of whom may 
also benefit from the garnishment 
tool; and that the ultimate conse-
quence would be to borrowers who 
suffer as a result of restrictions on ac-
cess to credit. 

We were successful in negotiating 
amendments to the measure which 
adjusted the garnishment floor to 

40 percent of the amount by which 
weekly disposable earnings exceed 
48 times the state hourly minimum 
wage, effective September 1, 2023.

Renewal & Interest  
Rates of Money Judgments
As introduced, SB 1200 by Sen. Skin-
ner proposed to restrict the renewal 
of money judgments to those pursu-
ant to which a lien has been created, 
reduce the interest rate applied to 
outstanding money judgments to 3 
percent per annum, and extend the 
period of time within which a judg-
ment debtor can move to vacate or 
modify a renewal to 60 days.

Existing California law provides 
that interest accrues at the rate of 
10 percent per annum on the prin-
cipal amount of a money judgment 
remaining unsatisfied. Existing law 
also authorizes 10-year renewals of 
judgments from the date the applica-
tion is filed.  

With a coalition of creditors and col-
lectors, we argued that the measure 
took an extreme and unequal ap-
proach to adjusting post-judgment 
interest; that comparing California’s 
post-judgment interest rate to a fed-
eral prime interest rate was an apples 
to oranges comparison; and that 
placing severe restrictions on collec-
tion of validly-owed debt will cause 
the availability of credit to decrease. 

Proponents stated that SB 1200 was 
intended to provide relief to finan-
cially burdened Californians, increas-
ing their ability to pay off personal 
debt by reducing the interest rate and 
removing unlimited renewals of per-
sonal debt judgments. We were suc-
cessful in negotiating amendments 
that authorize one 5-year renewal 
of judgments and change the inter-

CONTINUED ON PAGE 16
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est rate to a fixed 5 percent for judg-
ments entered into or renewed after 
January 1, 2023, meaning existing 
judgments remain at 10 percent until 
their renewal. 

Establishing Systems to Address 
Coerced Debts
In an attempt to create a process 
whereby survivors of domestic vio-
lence, elder or dependent adult 
abuse, and foster youth can be re-
lieved of liability for debts they were 
coerced into entering, Sen. Min in-
troduced SB 975. As introduced, the 
measure proposed the creation of a 
new civil cause of action for coercion 
of debt that would allow a debtor to 
bring an action or claim against an 
innocent third party in the form of 
a lender, provider of credit or debt 
collector rather than the perpetrator 
of the abuse. 

The measure proposed that if the 
debtor establishes that a creditor’s 
claim arises from coerced debt, the 
measure entitled the debtor to a uni-
lateral cancelation of the debt in its 
entirety by way of an injunction re-
straining the creditor from holding 
or attempting to hold the debtor per-
sonally liable on the claim, or from 
enforcing a judgment related to the 
claim against the debtor. 

These provisions impacted secured 
debts as well as commercial debts, 
lacked a path for lenders to be made 
whole, and lacked any accountability 
for perpetrators of abuse. We assert-
ed that, as drafted, the measure was 
deficient in robust assurances and 
standards essential to ensuring that 
there is no collusion and that claims 
are properly vetted for veracity, thus 
the measure opened the door to nul-

lifying valid debts potentially years 
after the making of the loan — in-
cluding those secured by real and 
personal property — by holding a 
lender or debt collector financially li-
able for the debt that is found to be 
coerced as defined by the bill, which 
would have had a chilling impact on 
the financial marketplace. 

Through many negotiation sessions, 
we ultimately came to a compromise 
with the author and sponsors. The 
final version of SB 975 focuses on 
unsecured personal debts, creating a 
two-step process for victims seeking 
relief, whereby debtors would first 
contact their lender or creditor di-
rectly. If that claim was denied, only 
then would a debtor be able to file 
an action against a creditor or collec-
tor. If that debtor proves in a court 
of law by a preponderance of the 
evidence that the debt was coerced, 
they would be entitled to relief from 
the specifically identified debt(s) or 
portions thereof. Under these cir-
cumstances, a court shall also issue 
a judgment against the coercer in fa-
vor of the lender/collector when that 
coercer has been brought within the 
jurisdiction of the court. The latter 
language ensures not only an ability 
to be made whole for the lender/col-
lector, but also that perpetrators of 

this abuse will not entirely evade re-
sponsibility for their actions. 

Preserving the rights of creditors to 
be made whole while ensuring that 
debt collection practices are respon-
sible and fair acknowledges that the 
extension of credit promotes an ef-
ficient and productive economy and 
that collections are a critical part of 
the credit ecosystem.

Access to credit allows consumers to 
use future income to purchase goods 
and services that might otherwise be 
out of reach. However, when the abil-
ity of a lender to recover valid balances 
is compromised, lenders will be forced 
to limit access to credit and/or raise 
the cost of credit. Credit tightening im-
pacts all consumers, rippling through-
out the economy. Striking compromise 
on these debt collection-related mea-
sures is an example of the importance 
and impact of the advocacy work that 
is done in Sacramento.

Melanie Cuevas serves as 

the vice president of gov-

ernment relations for the 

California Bankers Asso-

ciation, where her advocacy 

portfolio focuses mainly on 

issues related to cannabis, debt collection, labor and 

employment, political reform, privacy, and agricultural, 

student and military lending.

Credit tightening impacts all consumers, rippling 

throughout the economy. Striking compromise on 

debt collection-related measures is an example 

of the importance and impact of the advocacy 

work that is done in Sacramento.

CONTINUED FROM PAGE 15



GET THE SHIELD CANNABIS BANKING PLAYBOOK:
ShieldBanking.com/cannabis-banking-playbook

To ensure the processes, procedures, technology, and trained staff  are in place 
to serve this industry, bankers need to start with a plan. Having a clear understanding 
of what is required to serve cannabis businesses and minimize risk to the fi nancial 
institution will help bankers prepare for the upfront costs associated with cannabis 
banking and develop the policies and procedures needed to hit the ground running. 
With regulations varying from state to state, it’s a complex industry with high 
costs, requiring a considerable investment of time and energy.

Compliant banking operations require continuous enhanced due diligence 
to help guard against risks such as:

A Robust Illegal Market. According to New Frontier Data, the legal 
cannabis market in the U.S. is expected to reach $41 billion by 2025. 
Unfortunately, the illicit market, valued at $65 billion by some estimates, 
is shrinking at a slower pace. Financial institutions must ensure that funds 
coming through their doors are from legal channels.

Bad Actors. To ensure bad actors are not attaching themselves to good 
businesses, enhanced due diligence conducted around underlining benefi cial 
owners will continue to be at a heightened level for the foreseeable future.

Legacy Cash. Because the cannabis market existed as a cash business 
long before legalization and because the industry continues to operate largely 
as a cash business, a strong BSA/AML program will help ensure that funds 
coming into the fi nancial institution are from legal cannabis operations.

While the added burden and cost associated with serving this industry may limit 
the total number of participants in the short term, we expect competition from 
fi nancial institutions to steadily increase as more states launch legal programs 
and we get closer to federal recognition. 

Financial institutions that invest in technology to improve effi  ciencies and lower 
costs today will be able to scale as the industry grows and have a competitive 
advantage when the economics of the industry change over time and new banks 
and credit unions enter the market.

Informed by the experiences of pioneering bankers across a growing number 
of states with legal medical and adult-use programs, the Shield cannabis banking 
playbook defi nes a path forward for fi nancial institutions to serve cannabis-related 
businesses compliantly while benefi ting from the fi nancial rewards of this market.

The emerging legal cannabis industry brings signifi cant growth potential, along with challenging operational 
demands and complex regulations. But cannabis banking does not have to mean high-risk banking.

Build a Winning 
Cannabis Banking Program

Cannabis banking, simplifi ed.

Shield Compliance transforms 
how fi nancial institutions manage risk, 
comply with regulations, and address 
the operational demands of the legal 
cannabis industry.

Compliance management for fi nancial 
institution daily operations, including case 
management and automated reporting.

Informed account application process for 
underwriting and onboarding cannabis 
business accounts.

Compliant mobile payment and payroll 
solutions to reduce cash transaction 
dependency.

See how Shield Compliance is helping 
fi nancial institutions earn the benefi ts of 
a compliant cannabis banking program.

info@shieldbanking.com
(425) 276-8235

GET IT TODAY

GET THE GUIDE TO COMPLIANT CANNABIS BANKING



18 www.westernbankers.com | WesternBanker

ooming adult-use cannabis sales during the first 
few years of the Covid-19 pandemic led some to 
deem the industry “recession-proof.” While it re-

mains to be seen how inflation and a potential economic 
downturn will impact future sales, recent projections 
show medical and adult-use cannabis sales reaching up-
wards of $33 billion by the end of this year. Legal can-
nabis programs in Western states, including Montana, 
which launched an adult-use market earlier this year, are 
responsible for much of this growth.

As consumers and businesses feel the squeeze and eco-
nomic uncertainty lingers, cannabis banking can help 
financial institutions find new growth with low-cost de-
posits, new lending opportunities, and non-interest in-
come revenue streams.

• Deposit Growth. Developing new business that 
generates low-cost funding sources is critical for 
long-term profitability. With relatively few banks 
ready to bank cannabis-related businesses (CRBs), 
demand for cannabis banking services is outpacing 
supply, creating an advantage for first-movers. As 
rates increase — the Federal Reserve has raised in-
terest rates four times this year as part of its efforts 
to address inflation — low-cost business checking 
deposits are increasingly valuable to financial insti-
tutions and can lead to other revenue-generating op-
portunities such as lending and non-interest income.

• Lending. As the cannabis industry continues to ma-
ture, lending to CRBs has become increasingly at-
tractive from an earning assets standpoint. Some 

Boost Your Balance Sheet  
with Cannabis Banking
By Tony Repanich, president/CEO, Shield Compliance

B
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can ensure financial institu-
tions have access to all the 
data and insights they need 
to make timely informed de-
cisions. Here again, early 
adopters with strong custom-
er relationships and a high 
level of knowledge about the 
cannabis industry will find 
themselves at an advantage.

• Referral-based income 
streams. Non-interest income 
generated through fee-based 
services can help offset the 
cost of operating a cannabis 
banking program and boost a 
financial institution’s bottom 
line. Bankers can create new 
revenue streams by referring 
CRB clients to payment pro-
viders offering non-cash pay-
ment options for the retail en-
vironment. For example, they 
can support cannabis-focused 
fintech companies as sponsors 
for ACH wallets or other elec-
tronic payment mechanisms, 
or as lenders behind a Buy 
Now, Pay Later product.

Partnerships with other financial 
services such as payroll processing 
or benefits, HR, and insurance can 
also yield referral income for banks 

while helping cannabis clients meet 
their needs as growing businesses. 
These referral relationships can gen-
erate recurring revenue for the bank 
while providing CRBs access to a 
value-added service that can sim-
plify back-office operations.

In today’s rising rate environment, 
financial institutions across the 
country are taking a hard look at 
their balance sheets. The grow-
ing legal cannabis market offers a 
unique opportunity for Western 
bankers to participate in a new 
line of business, grow revenue, and 
improve customer engagement, all 
while supporting public safety and 
securing a competitive advantage 
for years to come.

As President and CEO 

of Shield Compliance, 

Tony Repanich leads op-

erations and is the com-

pany’s principal product 

architect. Having served 

as a senior executive at 

a Washington State-based community bank for 25 

years, Repanich has in-depth knowledge of the 

banking industry and the regulatory and compli-

ance requirements for high-risk industries. Today 

he brings that knowledge to financial institutions 

serving and considering serving the legal canna-

bis industry.

The growing legal cannabis market offers a 

unique opportunity for Western bankers to 

participate in a new line of business, grow 

revenue, and improve customer engagement.

bankers are finding new 
growth by lending outside 
their existing cannabis bank-
ing program, particularly in 
commercial real estate se-
cured loans, while others offer 
a full range of loans to CRBs 
and their employees.

• A rigorous process for vetting 
and onboarding new clients 
can help mitigate concerns 
about BSA/AML compliance 
when it comes to lending. 
Compliance tools purpose-
built for the cannabis industry 
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n today’s financial regulatory environment, two of 
the hottest topics are cryptocurrency and cybersecu-
rity. Within the past year, multiple agencies have re-

leased various regulations and guidance regarding cryp-
tocurrency, banking and cybersecurity, both individually 
and collectively. 

As my teachers would say, if something is said more than 
once, it is probably important, and you will likely see the 
material again. Similarly, cryptocurrency and the threat 
of cybersecurity is likely here to stay, and regulators are 
preparing for those implications. Banks are now put on 
the spot to adapt to the market shift and the regulations 
that will surely follow. 

What is cryptocurrency? 
The Merriam-Webster’s dictionary defines cryptocurren-
cy as “any form of currency that only exists digitally, that 

usually has no central issuing or regulating authority but 
instead uses a decentralized system to record transactions 
and manage the issuance of new units, and that relies on 
cryptography to prevent counterfeiting and fraudulent 
transactions.”

How does cryptocurrency relate to banking? 
For bankers, the question of how cryptocurrency relates to 
banking is pressing and it is hard to answer. Cryptocurrency 
usage is typically stereotyped between two different groups: 
underground-market transactions (i.e. drug market or sell-
ing a kidney online) and GameStop/Reddit kids that almost 
crashed the stock market in 2021. Volatility and illicit activ-
ity are two of the biggest regulatory fears for bankers. So 
how do banking and cryptocurrency relate? 

First, who are the individuals that actually invest or use 
crypto currency? 

Cryptocurrency: Safe or ‘Sus’?
By Carol Ann Warren, Associate General Counsel, Compliance Alliance

I
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According to a November 2021 ar-
ticle from Pew Research, 16 percent 
of Americans have used or are in-
vested in cryptocurrency. Of those 
16 percent of Americans, 52 per-
cent of them are between the ages 
of 18 and 49. The individuals in 
this age group are not the typical 
“in person” banking customers. As 
the market is shifting and these in-

dividuals have more market power, 
banks are scrambling to market to 
this group. Cryptocurrency may be 
a way to successfully do that.

The guidance from regulators is 
that banking, one of the most highly 
regulated industries in the country, 
is supposed to mix with cryptocur-

As the banking world has been shifting from 

physical currency and safekeeping to virtual 

safekeeping for many years now, the argument is 

that providing services for cryptocurrency is not 

a far-fetched idea, but a natural progression. 

Register today
aba.com/AgConfSA

2022 ABA 
AGRICULTURAL 

BANKERS
CONFERENCE

November 6 – 9 
CHI Health Center Omaha 

Omaha, Nebraska 70
YEARS

As we celebrate 70 years of the conference we’re recognizing  

how far ag banking has come — and how far it can go. 

Join us to discover opportunities and innovations to better  

position your bank for future success. You’ll also experience  

the full return of in-person connections, learning,  

idea-sharing, strategizing and more.

CELEBRATING  
RESILIENCY IN AG

CONTINUED ON PAGE 22
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rency, one of the most unregulated 
commodities in the world. The two 
seem to be like oil and water, but the 
Office of the Comptroller of the Cur-
rency (OCC) argues in Interpretive 
Letter No. 1170 that it is more like 
M&Ms and popcorn, an unlikely yet 
satisfying combination. 

The OCC didn’t actually say that, 
but they did argue that for banks, 
providing custodial services related 
to cryptocurrency would be in line 
with a bank’s intended purpose — 
“safekeeping” of assets. 

As the banking world has been shift-
ing from physical currency and safe-
keeping to virtual safekeeping for 
many years now, the argument is 
that providing services for cryptocur-
rency is not a far-fetched idea, but a 
natural progression. 

How does cryptocurrency relate
to cybersecurity? 
Because cryptocurrency is “so hot” 
right now and because of its ano-
nymity, it is a prime target for hack-
ers and bad actors around the world. 
From what the banking industry is 
seeing with P2P activity in relation 
to Regulation E and the new Inter-
agency Guidance on cybersecurity, 
the question many bankers are ask-
ing is: “Do we want to add crypto-
currency to this dumpster fire?” 

The answer: Maybe. 

The Interagency Guidance defines a 
“cybersecurity incident” that rises 
to the level of a “notification inci-
dent.” A cybersecurity incident “is 
an occurrence that: 

• Results in actual or potential 
harm to the confidentiality, 

integrity, or availability of 
an information system or the 
information that the system 
processes, stores, or trans-
mits; or 

• Constitutes a violation or im-
minent threat of violation 
of security policies, security 
procedures, or acceptable use 
policies.”

This new guidance is giving rise to 
new policies, procedures, and safe-
guards for banks to have to imple-
ment. Ultimately, this is giving time 
to prepare for the inevitable cyber-
security attack, but this is not with-
out cost to the bank. 

The next question is if a bank takes 
on servicing cryptocurrency custom-
ers, does this increase the risk of a 
cyber-security incident? 

The answer: Probably. 

Ultimately, this will be more of a 
cost-benefit analysis for the bank. 
According to a recent CNN article, 
there were over $1.9 billon worth of 
cryptocurrency stolen in 2022, so 
far. According to FINCEN, ransom-
ware attacks are at an all-time high 
and only continue to increase. 

There is an argument that combining 
banking with cryptocurrency will only 
lead to an increase in cyber attacks on 

banks, which is likely true.

Is it worth it? 
The answer: Maybe. 

Banks need to have safeguards in 
place to protect current assets, pri-
vate information, and to comply with 
the myriad of new guidance. There is 
an argument that the infrastructure 
is already there. 

Lastly, several agencies acknowledge 
the risk associated with servicing cryp-
tocurrency and still push for banks to 
consider servicing this group. 

At the end of the day, a bank is one 
of the safest places to keep assets, 
virtually or physically. Therefore, 
banks may want to consider servic-
ing this group, because banks have 
specialized in safekeeping from its 
existence. If they choose not to ser-
vice this group, they may miss out on 
a lucrative market opportunity.

Carol Ann Warren, JD, 

serves as Associate General 

Counsel for Compliance Al-

liance. She graduated cum 

laude from Mississippi Col-

lege with a Bachelor’s of 

Finance degree. She earned 

a Juris Doctorate and an MBA through a joint degree 

program at Mississippi College School of Law and 

Mississippi College. During law school, she received 

Best Paper Awards for Securities Regulation and 

Electronically Stored Information. 

A bank is one of the safest places to keep assets, 

virtually or physically. Therefore, banks may want 

to consider servicing this group, because banks 

have specialized in safekeeping.

CONTINUED FROM PAGE 21
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Q: When we make a new loan that is to be secured by 
a property that already secures another loan, can we 
rely on an existing flood certification that is less than 
seven years old? Or do we need a new certification? Is 
the certification loan specific? This is not a renewal or 
an extension of an existing loan.

A: The flood certification is property-specific, not specific 
to a loan. You could reuse the flood determination as 
long as it is less than seven years, the flood determination 
was recorded on the standard flood hazard determination 
form, there have been no map revisions or updates since 
the date of the determination, and you are the same lender 
that requested the prior determination. 42 USC 4104b: 
Standard hazard determination forms (house.gov).

Compliance Alliance
QQ&&AA

Ask the Compliance Guru

Q: Would it be a requirement of any regulation for an 
institution to get a written cancellation request from 
a borrower to cancel automatic loan payments from a 
deposit account? We hold the Note and the account. Do 
we need the request to be in writing or are we required 
to accept a verbal request as well as written?

A: Preauthorized transfers are generally governed 
by Regulation E. Generally, under the Regulation, a 
preauthorized transfer may be stopped by providing the 
bank with either oral notice or written notice at least three 
days before the transfer is scheduled to occur. A bank is 
permitted to require written notice of a stop payment for 
preauthorized transfers, so long as this is disclosed within 
the account disclosure. https://www.consumerfinance.
gov/rules-policy/regulations/1005/10/#b In the situation 
where a bank holds both a loan account and a deposit 
account, it is important to review both your loan 
agreement, as well as the deposit agreement to determine 
whether or not any additional notice is needed to 
cancel preauthorized transfers. This is because while 
an institution may not require the payment of a loan 
account via preauthorized transfers, banks holding both 
a deposit account and a loan account are permitted to 
give the customer additional benefits if the customer 
agrees for loan payments to be paid via preauthorized 
transfers. https://www.consumerfinance.gov/rules-policy/
regulations/1005/10/#d-2
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Brian E. Argrett is cur-
rently Vice Chair of the 
Board, and President 
and CEO, of Broadway 
Financial Corporation 
(NASDAQ: BYFC), and 
its banking subsidiary 
City First Bank, N.A. — 
or collectively CityFirst-
Broadway.™

Argrett joined City First 
in 2011 bringing exten-
sive expertise in financ-

ing companies in underserved communities with both 
debt and equity, as a private equity investor and fund 
manager. 

On April 1, 2021, Argrett successfully led the closing of 
a historic merger of equals by and between City First and 
Broadway fortifying the legacy of both institutions to 
form the largest Black-led minority depository institution 
(MDI) in the nation, with over $1 billion in total assets as 
of September 30, 2021.

Argrett also serves as Chair of City First Enterprises and 
City First Foundation, part of One City First, a family of 
complementary companies filling the gaps in the commu-
nity development finance ecosystem.

Externally, Argrett was recently appointed to serve on 
the Office of the Comptroller of the Currency’s Minority 
Depository Institutions Advisory Committee. He is a past 
director and vice chair of the Federal Home Loan Bank 
of Atlanta.

Additionally, Argrett serves as a member of the Steer-
ing Committee of the Expanding Black Business Credit 
Initiative; is a member of the Global Alliance for Bank-
ing on Values; served as a past chair of, and continues 
to serve on the board of the Community Development 
Bankers Association; and was a past presidential appoin-
tee, under the Obama Administration, to the Community 
Development Advisory Board.

Argrett has a Juris Doctorate and a Master’s in Business 
Administration degree from the University of California, 
Berkeley, and a Bachelor of Science degree from the Mc-
Intire School of Commerce at the University of Virginia.

Dale Field is a native 
Montanan, born and 
raised on a cattle ranch 
in Townsend Mont. A 
graduate of Montana 
State University and the 
Pacific Coast Banking 
School, Field has more 
than 25 years of experi-
ence in commercial and 
consumer lending.

Field started his career as an agriculture/commercial loan 
officer with U.S. Bank. He joined Opportunity Bank of 
Montana in 2001 as a commercial lender; in 2014, he was 
promoted to senior vice president, chief credit officer. 

Field previously served as a member of the Bankers Ben-
efits Board of the Western Bankers. He is a past member 
and past president of the Helena Exchange Club, and 
recently finished nine years as a School Board Trustee in 
Clancy, Mont.

WESTERN BANKERS WELCOMES TWO  
NEW BOARD MEMBERS

Brian E. Argrett
President & CEO, 

Broadway Financial Corporation

Dale Field
Senior Vice President, Chief Credit Officer 

Opportunity Bank of Montana

NEW BOARD MEMBERS
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Western Alliance Bank, Member FDIC, helps clients 
realize their ambitions with teams of experienced bankers 
and mortgage experts who deliver superior service and 
a full spectrum of customized loan, deposit and treasury 
management capabilities, including blockchain-based 
offerings. 

Business clients also benefit from a powerful array of 
specialized financial services that provide strong expertise 
and tailored solutions for a wide variety of industries 
and sectors. Serving clients across the country wherever 
business happens, Western Alliance Bank operates 
individual, full-service banking brands and has offices in 
key markets nationwide.

Website: https://www.westernalliancebancorporation.com/

BMO is a leading North American bank driven by a single 
purpose: to Boldly Grow the Good in business and life. 
Its purpose informs its strategy, drives its ambition, and 
reinforces its commitments to progress: for a thriving 
economy, a sustainable future and an inclusive society.

As the 8th largest bank in North America by assets, 
BMO provides personal and commercial banking, wealth 
management and investment services to more than 12 
million customers. It is proud to be fueling progress for 
individuals, families and businesses across North America.

BMO focuses on building, investing and transforming how 
its people work to drive performance, because the stronger 
they perform, the more good they’re able to grow for 
customers, clients and communities — helping customers 
make real financial progress, and financing clients’ growth 
and innovation; investing in the future-readiness of its 
workforce; and leading efforts for a thriving economy, a 
more sustainable future and an inclusive society, all while 
achieving exceptional financial results.

Website: https://www.bmoharris.com/main/personal

MEMBERSHIP UPDATES
Meet our New Members
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For more than 160 years, PNC has been 
committed to providing its clients with great 
service and powerful financial expertise 
to help them meet their financial goals. 
PNC is proud of its longstanding history 
of supporting not only customers but also 
communities, employees and shareholders.

Website: https://www.pnc.com/en/personal-
banking.html

First Citizens Bank & Trust has been helping families and 
businesses make more of their finances for more than 120 
years. It has shared peoples’ dreams, helped make budgets 
work harder and built financial plans to last them the rest 
of their lives. 

In that time, First Citizens has built a solid track record 
of service, stability and reliability. What sets First 
Citizens apart? Strong leadership, enduring values and a 
commitment to helping people and businesses prosper.

Website: https://www.firstcitizens.com/

Columbia Bank started in 1993 as a community bank. 
And while its community has grown and its computers 
have shrunk, it remains the same bank that puts people 
first.

Columbia Bank is a Northwest community bank 
headquartered in Tacoma, Wash., with comprehensive 
solutions and expertise to meet the evolving needs of 
businesses and individuals.

Growth is vital to remaining a preferred option for 
customers. It advances the services and expertise 
Columbia Bank provides on their behalf. Columbia Bank 
has grown both organically and through acquisition, 
in cases where it recognized the benefits of a strong 
fiscal and cultural fit. In the process, it has leveraged its 
community-minded, locally-committed way of doing 
business from a single branch to a 145-plus branch 
regional footprint throughout Washington, 
Oregon and Idaho.

Today it employs a wide range of 
extraordinarily smart and devoted people, 
delivering relationship-based customer 
service. Most importantly, it has maintained 
its dedication to being THE community bank 
in each and every community it serves.

Its people truly do make the difference.

Website: https://www.columbiabank.com/
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Western Bankers is proud to partner with a select group of product and service providers to ensure that our mem-
ber banks are equipped with the resources they need. Working together, WB and our partners strive to provide 
each of our member banks with the educational and product offerings they need to deliver exceptional service to 
their members.

BankerCollege: 
The Western Bankers are pleased to announce that we 
are now offering webinars through BankerCollege. 
BankerCollege offers 400-plus webinars a year as well as 
multi-part boot camps, live streaming conferences,and 
much more. Webinar topics such as regulations, cannabis, 
compliance, accounting, lending, payments, strategy, 
retail and commercial banking, and more, are covered in 
a comprehensive, and easily accessible format.

Please enjoy 10 percent off by using the code 
“WB10FORALL” when registering for a program in 
BankerCollege.

For our Western Banker members, please Log In to your 
Western Bankers profile (by clicking on the “Log In” 
button in the upper right of this page and signing in) to 
see an even greater discount code for members only.

Benefits of Webinars
Online webinars on payments, retail banking, 
compliance, hot topics and more provide banks the 
ongoing training needed to ensure staff keep current 
on regulatory requirements and industry trends. Every 
webinar registration includes the recorded playback that 
does not expire.

Website: https://www.westernbankers.com/bankercollege

American Bankers Association: 
ABA Training is a comprehensive source of training 
and education available through the American Bankers 
Association (ABA). All ABA Training courses, certificates, 
briefings, and more are brought to you through Western 
Bankers, your local ABA Training Provider.

ABA Training includes extensive learning opportunities 
suited to specific job roles, in both facilitated and self-
paced online formats. Online training delivers unmatched 
content that meets the needs of today’s learners and the 
changing demographics of the banking industry.

Flexible and cost-effective, ABA’s online training 
opportunities are continually updated to provide a 
superior learning experience that can be accessed from 
anywhere, at any time.

Website: https://www.aba.com/training-events/
certifications#sort=%40stitle%20ascending

Products and Services
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Focused Results/ Branch Manager Bootcamp: 
Focused Results is a national sales and service training 
company for banks, delivering its programs virtually 
for clients and state associations in 34 states across 
the United States. Western Bankers has partnered 
with Focus Results to deliver an exceptional branch 
manager bank training four-part series, furthering the 
business development of frontline professionals in the 
banking industry. 

Website: https://www.westernbankers.com/bootcamp

Compliance Alliance: 
Bankers Alliance, owned by 33 State Bankers 
Associations, offers a family of services that includes 
Compliance Alliance, a subscription-based regulatory 
and consumer compliance advisory service with tools, 
hotlines, and document reviews, and Review Alliance, 
an independent group of compliance specialists offering 
banks deep-dive audits of their existing transactions, 
recommendations about program enhancements or 
guidance on future safety and soundness. In 2020, 
we added Virtual Compliance Officer — a new shared 
service model using bank-dedicated compliance 
officers; perfect for monitoring and guiding your bank 
remotely.

Website: https://compliancealliance.com/

ODP Business Solutions: 
Helping your business stay agile, adaptive, and ahead of 
an ever-bending curve is more essential than ever. That’s 
why our dedicated account team is ready to exchange 
ideas and provide transformative thinking, as well as 
products, services, and experience that can help you 
work better. Count on ODP Business Solutions to help 
you succeed — now and for the future.

Website: https://www.odpbusiness.com/

BankTalentHQ: 
Western Bankers has partnered with BankTalentHQ to 
provide a talent management resource for the financial 
industry, helping connect qualified candidates with 
financial institutions. Whether you are an individual 
looking to further your profession in banking or 
are a financial institution in need of quality banking 
professionals, we can assist!

BankTalentHQ is the premier talent management site for 
financial industry careers, brought to you by an alliance 
of banking associations working together. Finding and 
keeping top talent is high on the list of challenges banks 
face, and the solution is BankTalentHQ! Whether you 
are looking for a job with a financial institution, or you 
are an employer with a position to fill, BankTalentHQ is 
here to help. Continue furthering your banking career, or 
increasing the success of your staff, by interacting with 
our BankTalentHQ coaches. Talent Gathers Here!

Website: https://www.westernbankers.com/careers

Interested in learning more about these products 
and services? Contact Rosemary Storm, Director of 
Education, rstorm@westernbankers.com 530-574-5079 
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WE KNOW BANK 
MARKETING.

NFRCOM.COM/MARKETING

When your business needs creative 
solutions to grow, whether it’s a small 

project or short-term campaign, 
freshening your brand or retooling your 

entire marketing strategy — you’ll find the 
best ideas here.

NFR Communications has been a 
creative hub for banking since 1992. Set 
your business up for success by working 

with our award-winning marketing and 
creative services division.

TRUST THE  
EXPERTS
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Funding Solutions That  
Meet Changing Times
PMA Funding (PMA) is a leader in providing institutional funding options.  
One call gains access to: 
 • Our experienced funding team (Over 100 years of combined experience)

 • Our large sources of political subdivision depositors (4,000+ public entities)

The result: financial institutions have been able to diversify and manage their  
liquidity needs with greater flexibility by utilizing tailored funding solutions.

PMA is more than just a depositor; we are your partner.

Contact us today!
800.783.4273  |  PMAFUNDING.COM

Relax. We do the work.


