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(d). The petitioner [the party seeking 
enforcement] is a state or federally 
chartered depository institution that, 
on or after January 1, 2018, is 
seeking to apply a written agreement 

to arbitrate, contained in a contract 
consented to by a respondent 
consumer, to a purported contractual 
relationship with that respondent 
consumer that was created by the 
petitioner fraudulently without the 
respondent consumer’s consent and 
by unlawfully using the respondent 
consumer’s personal identifying 
information, as defined in Section 
1798.92 of the Civil Code.1 

 
The information contained in this CBA Regulatory 

Compliance Bulletin is not intended to constitute, and should 

not be received as, legal advice.  Please consult with your 

counsel for more detailed information applicable to your 

institution. 
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